
Re-opening news

The New Normal
At the start of these unprecedented times, I was worried about 
when and how I could continue to service my clients….. but after 
extensive research I am confident in the changes I’ve made.

I have spent many days and hours researching the new guidelines 
as set out from scientists and industry experts including 
government advice. I am confident that the new procedures on top 
of our already strict protocols will ensure your health and wellbeing, 
as this is always my top priority. With that said we are ready and 
excited to be able to welcome you back into a clean and safe salon.

Steph x

Upon Arrival
Your health, safety and wellbeing is of upmost importance to us so 
we have implemented the following to help minimise any risks to 
you and us during your visit to the Salon.

I have made available a Health Questionnaire which is designed 
to ensure that no one attends their appointments should they be 
unwell or show any signs/symptoms. This should be completed and 
submitted to us, if possible online 48hrs prior to any appointment. 
This can be found on our website or via Facebook.

PLEASE if you answer yes to any of the questions, do not attend 
your appointment – We will rearrange for another time when you 
are better. This will need to be filled in before every appointment 
and held on file in line with our GDPR policy.

Please arrive as close to your appointment time as possible as I 
cannot have a waiting area. Remain in your car or outside following 
all social distancing rules until your beauty therapist is ready for you.

Currently you will need to come alone to your appointment (unless 
there’s a medical reason, please contact us in advance to make 
arrangements) no friends, family, children, pets etc will be allowed 
in with you. This is to minimise any unnecessary risks to you and 
our team.

Please come with a mask but If you forget yours or need a mask, 
we will have them available for purchase. Please also be assured 
your therapist will be wearing a mask, visor, gloves and apron 
throughout your treatment and following strict hygiene rules.

Once inside the building, we will need you to wash your hands (use 
nail brush for nail appointments) at our new hand washing station 
and then sign our attendance register. 

Safety First
To minimise any risks I 
have installed screens 
and where appropriate 
moved stations to 
comply with social 
distancing. I have also 
spaced appointment 
times so there’s no 
overlap between clients 
and to allow for new 
disinfection procedures. 
Please come with your 
mask and use our new 
hand washing station 
upon arrival to sanitise 
your hands.

Steph Watson
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Re-opening news (continued)

Moving forward...
From the beginning I made the decision to go above and beyond 
government guidelines to keep my clients safe and comfortable.  
In order to do this, I have introduced new standards in our sanitising 
and disinfecting procedures, gone the extra mile with PPE and 
limited appointment capacity. With this in mind, each appointment 
will incur an additional cost of £2.00, this goes towards keeping us 
all safe.

We are so excited and looking forward to welcoming you back 
and hope that this newsletter reassures you that we are doing 
everything we can to protect your health and safety during 
your visit in these unprecedented times.

Let us get back to making you feel at your best again! xx

New Therapist masks “ Dedicated 
appointment time

“ Hand wash station

“   Protection: gloves, masks, 
visors and aprons

“ High grade 
medical disinfection

“ Every room has a dedicated 
cleaning checklist and 
will be disinfected after 
each client

Between each client the 
following disinfection routine 
will apply

• Door handles and 
light switches

• Hard surfaces and 
work stations

• Chairs

• Reusable tools sanitised 
and disinfected

Before each client

• New gloves and apron

• Clean tools and files

At the end of each day

• All rooms will be 
thoroughly cleaned 
following our new 
sanitisation and 
disinfection procedures.


